Oxigin – Services Refund Form
Please complete this form and email, fax, post or deliver it to customer services. 

We aim for complete customer satisfaction. We respect our customers’ rights and always try to comply with best practice and all relevant laws. If you are not satisfied with any of our services, or have any questions, please contact our customer services department and have your invoice ready. We will try our best to solve your problem. We are proud of the reputation of our services.

	Invoice number
	

	Current date
	

	Date of Purchase
	

	
	

	Customer details
	

	Name
	

	Contact number
	

	Email address
	

	Physical address
	

	
	

	
	

	
	

	Description of service
	

	
	

	Do you want a
	
	Refund

	
	
	Remedy

	
	
	(if remedy please indicate what service you would like to fix the unsatisfactory service)

	
	
	

	
	

	Reason for refund or remedy
(Please tick)
	
	Incorrect service provided

	
	
	I ordered the incorrect service

	
	
	Service was unsatisfactory (please explain why the service was unsatisfactory below)

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	Other (please explain below)

	
	
	

	
	
	


	Total Send details:
Phone: 031 701 5626
Email: info@oxigin.biz
Fax: 086 505 9066
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